
Privacy policy   

Slim app is committed to protecting and respecting your privacy in connection with your use of our 
website, applications and other products, services and features thereof (the Website, the Apps and 
such other products, services and features are collectively referred to herein as the “Product” or 
“Products”). This privacy policy (“Privacy Policy”) and any other documents referred to herein set 
forth the basis on which any personal information we collect from you, or that you provide to us, in 
connection with the Products will be processed by us.

1. INFORMATION WE MAY COLLECT FROM YOU 
We collect data you give us voluntarily (for example, when you choose your areas for improvement 
or send us an email). We also may receive data about you from third parties (for example, when you 
sign in via Apple). Finally, we collect data automatically (for example, your IP address).

Data you give us
You provide us information about yourself when you register for and/or use the Service. For 
example: name, age, gender, data on physical characteristics (including height, weight, areas for 
improvement), fitness level, food preferences (including diet preferences; preferred number of 
meals, foods you do not like), meditation preferences, food and exercises you log, email address.

Data provided by third parties
When you use sign in with Apple to register an account in the App, we get personal data from your 
Apple ID account. This data may include, in particular, your name and verified email address. You 
may choose to share your real email address or an anonymous one that uses the private email relay 
service. Apple will show you their detailed privacy information on the sign in with Apple screen. 

Data about how you found us
We collect data about your referring app or URL (that is, the app or place on the Web where you 
were when you tapped on our ad).

Device and Location data
We collect data from your mobile device. Examples of such data include: language settings, IP 
address, time zone, type and model of a device, device settings, operating system, Internet service 
provider, mobile carrier, hardware ID, and Facebook ID.
 
Advertising IDs
We collect your Apple Identifier for Advertising (“IDFA”) or Google Advertising ID (“AAID”) 
(depending on the operating system of your device). You can typically reset these numbers through 
the settings of your device’s operating system (but we do not control this).

2. CONFIDENTIALITY AND SECURITY 
The security of your personal information is important to us. We follow generally accepted 
standards to protect the personal information submitted to us, both during transmission and once it 
is received. If you have any questions about the security of your personal information, you can 
contact us at support@slim-workouts.com. Except as described under the “Disclosure of Your 
Information” section below, we do not provide your personal information to any third party without 
your specific consent.   

3. TRACKING TECHNOLOGIES
Slim app and our analytics partners, use technologies such as cookies, beacons, tags, and scripts to 
enable a service to recognise your device so you don't have to provide the same information several 
times during one task, recognise that you may have already given a username and password so you 



don't need to do it for every web page requested, and measuring how many people are using 
services. We use local storage, such as HTML5, to store content information and preferences. Third 
parties with whom we partner to provide certain features on the Products also use HTML5 to collect 
and store information. Various browsers may offer their own management tools for removing 
HTML5. We partner with third parties, such as Facebook, to manage our advertising of the Products 
on other sites or platforms. Our third party partners may use technologies such as cookies to gather 
information about your activities within the Products to deliver such advertising to you, such as 
retargeting ads. We currently do not respond to do-not-track signals. We use third party trackers to 
let us know when users have visited the Products by “clicking-through” our sponsored advertising 
or content hosted on third party platforms. The Products use Google Analytics code to gather 
statistical information. Google Analytics sets cookies to help us accurately estimate the number of 
visitors to the Products and the volumes of usage of the Products. This is done to ensure that the 
Products are available when you want them and are fast. For more information on how Google 
Analytics processes this information, visit www.google.com/analytics.   Mobile Analytics We use 
mobile analytics software to allow us to better understand the functionality of our mobile software 
on your phone. This software may record information such as how often you use the Products, the 
events that occur within the application, aggregated usage, performance data, and where the 
application was downloaded from. We may link the information we store within the analytics 
software to any personal information you submit within the mobile application.   

4. WHERE WE STORE YOUR PERSONAL INFORMATION 
We do not store any personal information of our users. All information is storing into user’s devices, 
on tracking system’s hosting and Apple’s storage.   

5. USES MADE OF THE INFORMATION
We use information held about you in the following ways: To ensure that content provided by the 
Products is presented in the most effective manner for you and for your computer or other device. 
To provide you with customer service communications. To carry out our obligations arising from 
any agreements entered into between you and us. To allow you to participate in interactive features 
of the Products, when you choose to do so. To notify you about changes to the Products. To 
understand your broad, non-specific geographic location to help us identify groups of users by 
general geographic market (such as zip code, state or country).. We may also ask you to complete 
surveys that we use for research purposes, although you do not have to respond to them. Details of 
transactions you carry out through the Products and of the fulfilment of your Product orders. Details 
of your visits to and interactions with the Products including, but not limited to, traffic data, location 
data, weblogs and other communication data, whether this is required for our own billing purposes 
or otherwise and the resources that you access.   

We and our partners,  use your personal data to tailor ads and possibly even show them to you at the 
relevant time. For example, if you have installed our App, you might see ads of our products, for 
example, in your Facebook’s feed. We do not use health, motion, and fitness information gained 
through Apple Health Kit or Google Fit to personalise our ads.

How to opt out or influence personalised advertising.
iOS: On your iPhone or iPad, go to “Settings,” then “Privacy” and tap “Advertising” to select 
“Limit Ad Track”. In addition, you can reset your advertising identifier (this also may help you to 
see less of personalised ads) in the same section.

We value your right to influence the ads that you see, thus we are letting you know what service 
providers we use for this purpose and how some of them allow you to control your ad preferences.



We use Facebook Ads Manager together with Facebook Custom Audience, which allows us to 
choose audiences that will see our ads on Facebook or other Facebook’s products (for example, 
Instagram). Through Facebook Custom Audience we may create a list of users with certain sets of 
data, such as an IDFA, choose users that have completed certain actions in the App (for example, 
installed it). As a result, we may ask Facebook to show some ads to a particular list of users. As a 
result, more of our ads may show up while you are using Facebook or other Facebook’s products 
(for example, Instagram). You may learn how to opt out of advertising provided to you through 
Facebook Custom Audience here.

Facebook also allows its users to influence the types of ads they see on Facebook. To find how to 
control the ads you see on Facebook, please go here or adjust your ads settings on Facebook.

6. DISCLOSURE OF YOUR INFORMATION 
We may disclose your personal information to any member of our group, which means our 
subsidiaries, our ultimate holding company and its subsidiaries. We may also disclose your personal 
information to third parties as follows: In some circumstances, based on your specific requests, we 
may need to disclose your personal information to a third party so that they can provide a service 
you have requested from such party, or fulfil a request for information from such party. It is the 
responsibility of any third party that you authorise to receive data to protect that information in 
accordance with applicable laws, and use it only to provide the services or information you have 
requested.   

7. LINKS TO THIRD PARTY SITES 
The Products may, from time to time, contain links to and from the Products of our partner 
networks, advertisers and affiliates. If you follow a link to any of these external websites, please 
note that these websites have their own privacy policies and that we do not accept any responsibility 
or liability for these websites or their policies. Please check these policies before you submit any 
personal information to these external websites.   

8. CHANGES TO OUR PRIVACY POLICY 
We may update this Privacy Policy to reflect changes to our information practices. We encourage 
you to periodically review this page for the latest information on our privacy practices.     

9. REQUEST DATA DELETION
You can request erasure of your personal data, as permitted by law. When you request deletion of 
your personal data, we will use reasonable efforts to honour your request. To exercise any of the 
available to you privacy rights, please send a request to support@slim-workouts.com. You can ask 
us to stop using all or some of your personal data or limit our use thereof.

10. FACEBOOK DATA DELETION
If you want your data to be deleted from the Slim app, follow these instructions:
1. Go to Your Facebook Account’s ‘Setting & Privacy’. 
2. Click ‘Setting’.
3. Then, go to the ‘Apps and Websites’ and you will see the list of connected apps.
4. Select ‘Slim’.
5. Click the ‘Remove’ button.

Contacting us   
To contact us on topics related to products, our privacy policy or in another case, use the 
support@slim-workouts.com

mailto:support@slim-workouts.com

